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ACURRENT ALERTS FOR THIS BUSINESS

Pattern of Complaint:

On November 30, 2020, Better Business Bureau was alerted to a business operating as Staulino,
http://staulino.com. Consumers allege ordering and paying for merchandise, and after several weeks and
months they have not received their products. Consumers claim they have attempied to contact the
business at support@staulino.com for assistance regarding product delivery and refunds, but state the
business is unresponsive to their requests for assistance.

Staulino advertises an address of 11923 ME Sumner Street in Portland, Oregon 97220. Information
gathered by Betier Business Bureau revealed that over 200 online businesses are using the address of
11923 NE Sumner Street in Portland, Oregon. The contact information on the business website at
http://staulino.com revealed that they list their address as 1950 W. Corporate Way in Anaheim, California
92801. '

A search of records with the California and Oregon Secretary of State revealed that Staulino is not a
licensed business in California or Oregon.

Better Business Bureau would like to remind consumers that when shopping online, review the business
website for verifiable contact information, consumer complaints, reviews, and licensing information.

On November 30, 2020, Better Business Bureau reached out to Staulino to address the customer
complaints; a response is pending.

Complaints can be filed with Better Business Bureau at www.bbb.org and with the Federal Trade
Commission Consumer Protection at ReportFraud.ftc.gov. Read Less

https://www.bbb.org/us/or/portland/profile/online-retailer/staulino-1296-1000080623 1/5



